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I enjoyed reading your input on this topic. I like the way we share a similar line of thoughts especially on providing not only the job description but the qualifications too. I find it very crucial to indicate the skills to get the right candidates to apply. There are no much differences between your job description and mine. However, I believe that the customer service representative should be in charge of informing the customers on the information about the company. Also, try to persuade the customers where relevant on reconsidering to cancel an order for this may not auger a good reputation and reliability for the company. I like the way your job description was more detailed, precise and clear. It was also very informative thus avoiding confusion on what you are looking for in a candidate. Your work was well thought and useful. Thank you.
On top of what you have suggested as an improvement to a job description, I would advocate for companies to provide more information like the date of the interview, salary information and the basis or criteria of earning a bonus. It helps the customer to be more prepared and informed of the job one is applying. Also, in the job description, the company should include their expectations on this particular candidate to the company. Moreover, include some information about the company. It helps the candidate applying for the job understands the environment he/she will be involved with if considered for the position. 0n another hand, prepares the applicants to understand other areas they can help in the company apart from their expected responsibilities.

